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WARRANTY - HEAT PUMPS

Every ELITE B, PRO B, MULTI B, and SLIM B heat pump system comes with a basic warranty of 10-year on parts and 10-year on the 
compressor (labour not included).

For greater peace of mind, a labour warranty is available (sold separately) for the 1st to 10th year, on parts and labour with system 
replacement if the compressor fails, for every heat pump system ELITE B, PRO B, MULTI B, and SLIM B.

DUCTLESS SINGLE ZONE AND 
MULTIZONE HEAT PUMP SYSTEM DUCTED CENTRAL HEAT PUMP SYSTEM

Number of indoor units in the system Number of indoor units in the system

1 2 3 4 5 6 1

Basic Warranty 10 years parts 
and compressor

Free Free Free Free Free Free Free

Labour Warranty 10 years 
parts and labour

$249 $389 $529 $669 $809 $949 $389

CONTACT
www.stelpro.com | serviceclient@stelpro.com | 1-844-STELPRO
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